
My logon doesn’t work 
 
• The logon is very "case sensitive" (TByng, Password-dNtQ6eet) Be careful entering your password. 
• If you have attempted to launch elearning before turning off pop-up blockers, the program will lock you out for 

24 hours. Please wait one day before trying it again.  Make sure all pop-up blockers are turned off. 
 
What is the url to get back into the program? 
 
• http://elearning.esao.on.ca takes you to the log on to the program. 
 
Internet explorer Service Pack 2 Pop-up blockers 
 
Windows XP service pack 2 installs and turns on a "pop-up blocker" in Internet Explorer settings by default.   
 
This must be disabled (by "unchecking" the "pop-up blocker" in Internet Explorer)  See below.  Go to Tools, 
highlight Pop-up blocker (if it is on it will give you the option to turn off and visa versa) and click turn off Pop-up 
Blocker.  Note:  If you have attempted to launch elearning before turning off pop-up blockers, the program will 
lock you out for 12 hours. Please wait one day before trying it again.   




