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Under the Criminal Code, security 

officers are legally justified in using 

reasonable force to …

• Prevent assaults on themselves or others

• Prevent the commission of offences

• Keep off or remove trespassers

• Effect citizens’ arrests

(ss. 37, 27, 41, 494, 25)
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Threat:

tortious harm caused 

by negligent training

Legal Risk:

- tort liability – students

- downstream liability

Out-sourced training?

Lowest bidder?
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Instructor Credentials

• Proper certification?

• Recognized by police    

training authorities?

•Recognized by 

courts?

•Errors and omissions

insurance?

Curriculum

• Is there a curriculum?

• What kind of record –

keeping is done?

• Are students 

evaluated?

• Do students fail?

Court Defensible Training
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Bad Option #1 – No Security Officers

11
Diligent Security Training & Consulting Inc. 

Copyright  2008



Your Organization

Threat:

workplace violence

harm to employees

Legal Risk:

- OH&S culpability

- C- 45 prosecution 

- occupiers’ liability

S
e
c
u
ri
ty

 O
ff
ic

e
r

Bad Option #2 – Officers Instructed

Not to Use Force

12
Diligent Security Training & Consulting Inc. 

Copyright  2008



Your Organization

Threat:

workplace violence

harm to employees

Legal Risk:

- OH&S culpability

- C-45 prosecution 

- occupiers’ liability

S
e
c
u
ri
ty

 O
ff
ic

e
r

Threat:

workplace 

violence harm to 

security officers

Legal Risk:

- OH&S culpability

- C-45 prosecution

- tort liability

Bad Option #3 – Officers Expected to Use Force, 

But Given No Protective Equipment

13
Diligent Security Training & Consulting Inc. 

Copyright  2008



Your Organization

Threat:

workplace violence

harm to employees

Legal Risk:

- OH&S culpability

- C-45 prosecution 

- occupiers’ liability

S
e
c
u
ri
ty

 O
ff
ic

e
r

Threat:

workplace 

violence harm to 

security officers

Legal Risk:

- OH&S culpability

- C-45 prosecution

- tort liability

Protective Equipment
(handcuffs, batons)

Threat:

tortious harm 

caused by security 

officers

Legal Risk:

- tort liability

- regulatory sanctions 

- criminal prosecution 

Bad Option #4 – Officers Given Protective Equipment, 
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Increase Your Exposure to Liability Than Decrease It
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