Fire Alarm Information
In the event of fire alarm activation an audible tone will be activated throughout the building. After one minute this tone will be replaced by an announcement. The announcement will give the location of the alarm and notify all guests that the hotel response team is investigating and that the fire department is on their way. After the announcement the tones will continue.

During the alarm further announcements will be made notifying all guests of:

· The arrival of the fire department on site.

· The “All Clear” once the source of the alarm has been discovered and the “All Clear” has been authorized by the fire chief.

OR

· Changes in the situation.

· That the evacuation of the building is required.

If at anytime during a fire alarm you feel you are at risk or in any danger we advise that you leave the hotel via the nearest exit and make your way to Nathan Phillips Square located on the north side of Queen St.

To avoid delays should you be required to evacuate the building we ask that you make yourself aware of the nearest fire exits to your location.

Please ensure that all guests staying in your room are registered to the room, especially all guests who are physically challenged and identify them as physically challenged. This enables the hotel to prioritize those guests who may require assistance during an emergency.

If you have any questions relating to fire alarm issues please do not hesitate to contact me directly.

Sincerely,

Corrie Pinkerton
Direct: 416 947 4952

Fax: 416 814 1257

Email: corrie.pinkerton@sheraton.com
