
HUMAN RESOURCES PROFESSIONALS
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Building a World 
Class Culture
Cameron Herold, Former COO 
of 1-800-GOT-JUNK?

Leading Change
Dr. Christopher Mazza, 
President & CEO, Ornge

Slow Death by Rubber Duck:  
How the Toxic Chemistry of Everyday 
Life Affects our Health
Bruce Lourie, Co-Author

What Would a Judge Say?  
Measuring your OHS Program Against 
Legal Compliance Standards
Tuesday 10:00 am

Hear from both a lawyer and a health and safety pro-
fessional on how to evaluate the effectiveness of your 
OHS program.  Attendees will get some easy tools to 
evaluate against established standards; a review of 
case law and enforcement trends; and steps on how 
to involve the JHSC in the process.

Guarding Minds @ Work:  A Workplace 
Guide to Psychological Safety and Health
Tuesday  10:00 am

Guarding Minds @ Work comprises a comprehensive 
set of freely available, evidence-based resources that 
employers can use to identify and address 12 key psy-
chosocial risk factors in their organizations.  

Ontario’s New Workplace Violence and 
Harassment Legislation
Tuesday 2:00 pm

This 2-part session will give you critical insights into 
the key issues and challenges of Bill 168 – mandatory 
new employer policies, required programs, training, 
risk assessments, worker rights, obligations to respond 
to domestic violence in the workplace, and employer 
reporting requirements.  The second part will help you 
learn how to be in compliance in your workplace.

Tongue Fu™ 
The Art of Dealing with Diffi cult People 
Without Becoming One Yourself
Tuesday 10:00 am

Techniques to help you be the kind of person you want 
to be, even when others around you are not.

Health & Safety for Immigrant Workers
Tuesday 2:00 pm

Cross-Canadian and international  labour mobility is 
unprecedented, and in many jurisdictions, employers 
have faced staffi ng diffi culties and labour shortages.  
This is your opportunity to hear fi rsthand from an em-
ployer about their immigrant worker program.  

Do You Hire Young Workers?  
What You Need to Know
Tuesday 2:00 pm

Providing a safe working environment for young work-
ers and ensuring a safe start from the get go is not only 
the right thing to do, it’s the law.  This panel discussion 
will review the key areas that a Ministry of Labour In-
spector would want to ensure employers have in place 
for young workers.  

Finding Balance
Wednesday 9:30 am

Hear about a 7 step program to develop a plan and 
gain back control within your life.  Learn how to set 
priorities and identify what is in your control and what 
is not.  

Ministry of Labour Mock Trial
Wednesday 9:30 am

A judge, crown prosecutors, defence lawyers and sup-
porting cast actually stage a full trial and give you the 
opportunity to see fi rst hand what due diligence really 
is.

Temporary Workers and Your Responsi-
bilities: Choose Your Partner Wisely
Tuesday 3:30 pm

Do you know your joint responsibilities and what to 
look for in a credible temporary agency?  Discover the 
tools needed to answer this question and learn what to 
look for when hiring or contracting from an agency.

Teaching Supervisors to be Safety 
Coaches
Wednesday 2:45 pm

This session will discuss the unique position of supervi-
sors, how they are promoted or hired, and how this 
position is both infl uential and often lacking in the ba-
sic training necessary to be effective.
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