EMERGENCY PREPAREDNESS CD ROM
FREQUENTLY ASKED QUESTIONS

THE MOST COMMON FROBLEM with the CD-ROM Training

REMEMEBER- CLICK NEW USER THE FIRST TIME USING THIS CD
MNext Time You Use It Just Enter Your Name and Password and Press Enter

The CD asks for a user name and a password that is not supplied. What do I enter?
This CD is not password protected. The user of the CD should enter their full name, as this will be the name
printed on the Certificate of Completion once the quiz at the end of the CD has been answered correctly. The
password could be the users choice or better yet, you should assign one password to be used by everyone, A
very small file will be stored on the workstation being used. This file allows the user to stop the program and
restart it at a later time. The next time the user logs onto the CD on the same workstation, there will be a
prompt asking if they wish to start at the beginning or where they left off. E.g.  User Name: Bill Uric
Password: emergency

As the H&S manager, | have purchased 5 CD's to be used on 5 separate workstations. How do I kmow
who has been on each workstation and can I access a file to tell me who has completed the program and
who is still working on it

On each workstation, a text file of user names, logins and other information has been crested. The program
places the .txt file into the C:\My Documentsiemerg.txt. This area is nol restricted and no matter what level of
access you have, you can always read and write to this folder. You can print off this text file and have a list of
usernames and passwords of everyone who has logged on to this CD on the specific workstation.

I would suggest that you supply the user with instructions regarding their user name and password. The user
narne should be his or her full name and have everyone use the same password. The easiest way to administer
this training and determine if individuals have completed the CD is to request a copy of the certificate to
put in their file,

My employee says he/she completed the quiz but did not print a copy. Can this be printed again?

If you go back into the CD using his‘her username and password, and advance to the quiz, the last results
entered by the participant will still be there, Just press the submit button and reprint the certificate for your
employee file when prompted. If the user exited afler printing the quiz, the last visited page will be the
congratulatory page where you can reprint the CD.

Can we use this CD on our intranet or over the Internet?
We designed and priced this CD to work on individual workstations and the copyright restricts that usuage, An
intranet version is available for purchase,

How many different users can log on to this CD

When we designed this CD we specifically asked the company who produced it this exact question. The answer
we received was that there is probably a limit but they did indicate that we should be comfortable stating that up
to 1,000 users could use one CD but normal wear and tear on the CD could affect this number.






I was told that there are files available on the CD that can be printed off. What are they and where can I

find them?

There are numerous forms that can be printed from this CD and saved to your computer which we recommend
as they will be useful in the future and some are very large. By asking your staff to print off or save all forms,
you can ensure that all modules and sections have been reviewed. These forms are located:

DOWNLOADS
e Declaration of a state of local emergency — What the Law Saws — Declaration of Emergencies — Declaration

of Emergencies Authority & Responsibility ~ Page 1 of 2

¢ Policy on Emergency Response & Preparedness — Information We Provide — The Emergency Planning
Process — Developing an Emergency Preparedness Policy

¢ Sample Risk Assessment Exercise — Information We Provide — The Emergency Planning Process — Hazard
and Risk Assessment - Page 2 of 3

e Sample Mutual Support Agreement — Information We Provide - Agreement with the Local Authority -
Agreement with the Local Authority

¢ Model Emergency Operations Centre — What You Can Learn — Disaster Management Systems - The EOCG
and the EOC - Page 1 of 2

¢ Minimum Requirements of an EOC — What You Can Learn — Disaster Management Systems - The EOCG
and the EOC — Page 1 of 2

¢ Emergency Operations Control Group for School Boards — What You Can Learn — Disaster Management
Systems - The EOCG and the EOC — Page 2 of 2

¢ Emergency Operations Control Group for a Municipality — What You Can Learn — Disaster Management

Systems - The EOCG and the EOC — Page 2 of 2

Level 1 Emergency — What You Can Learn — Levels of Response — Level I

Emergency Procedure and Information Flip Chairt — What You Can Learn — Levels of Response — Level 1

Campus Building Emergency Plan — What You Can Learn — Levels of Response — Level 11

University Emergency Plan — What You Can Learn — Levels of Response — Level II

School Level II1 Emergency Plan — What You Can Learn — Levels of Response — Level III — Page 1 of 2

FEMA Disaster Resistant Universities — What You Can Learn — Levels of Response — Level III — Page 1 of

2

FEMA Disaster Worksheets — What You Can Learn — Levels of Response — Level III — Page 1 of 2

Contingency Planning for Medical Emergency — What You Can Learn ~ Training and Exercising the Plan —

Preparing the Ground Education & Training

e Examples of Community Interactions Contingency Planning for Medical Emergency — What You Can
Learn — Training and Exercising the Plan — Preparing the Ground Education & Training

¢ Study Exercise — Bang - What You Can Learn — Simulations ~ Available at the end of the session.
Study Exercise — Bang - Answers to the questions. - What You Can Learn — Simulations — Available at the
end of the session.

e Paper Exercise — Fire Storm - What You Can Learn — Simulations — Available at the end of the session.

* Paper Exercise — Fire Storm —~ Answers to the questions - What You Can Learn — Simulations — Available at
the end of the session.
EOC Exercise ~ Derail - What You Can Learn — Simulations- Available at the end of the session.

e EOC Exercise — Derail - answers to the questions.— What You Can Learn - Simulations - Available at the
end of the session.

¢ Factors that Affect the Severity of the Reactions to a Traumatic Event — What You Can Learn — Tragic

Events of Critical Incident Response — Impact of a Critical Incident or Tragic Event

Checklist — Checklist

Site Map — Site Map

Glossary — Glossary

Quiz - Quiz



WEB LINKS

The Emergency Preparedness Act — What the Law Says — Federal Legislation — Federal Legislation
Overview

Department of Public Safety and Emergency Preparedness - What the Law Says - Federal Legislation -
Federal Legislation Overview.

Alberta Regulation 62/2000 Disaster Services Act - Government Emergency Planning Regulation — What
the Law Says — Provincial and Territorial Acts - Provincial and Territorial Acts Regulations — Page 2 of 2
British Columbia - Emergency Program Act Government Emergency Planning Regulation — What the Law
Says — Provincial and Territorial Acts - Provincial and Territorial Acts Regulations — Page 2 of 2

Manitoba - Emergency Measures Act ~ What the Law Says — Provincial and Territorial Acts - Provincial
and Territorial Acts Regulations — Page 2 of 2

New Brunswick - Emergency Planning for the Continuity of the Government of New Brunswick Regulation
- Emergency Measures Act — What the Law Says — Provincial and Territorial Acts - Provincial and
Territorial Acts Regulations — Page 2 of 2

Newfoundland and Labrador - Emergency Measures Act — What the Law Says — Provincial and Territorial
Acts - Provincial and Territorial Acts Regulations — Page 2 of 2

Northwest Territories and Nunavut - Civil Emergency Measures Act — What the Law Says — Provincial and
Territorial Acts - Provincial and Territorial Acts Regulations — Page 2 of 2

Nova Scotia - Emergency Measures Act — What the Law Says — Provincial and Territorial Acts - Provincial
and Territorial Acts Regulations — Page 2 of 2

Ontario - Emergency Management Act — What the Law Says — Provincial and Territorial Acts - Provincial
and Territorial Acts Regulations — Page 2 of 2

Prince Edward Island - Emergency Measures Act — What the Law Says — Provincial and Territorial Acts -
Provincial and Territorial Acts Regulations — Page 2 of 2

Quebec - Civil Protection Act — What the Law Says — Provincial and Territorial Acts - Provincial and
Territorial Acts Regulations — Page 2 of 2

Saskatchewan - Emergency Planning Act — What the Law Says — Provincial and Territorial Acts -
Provincial and Territorial Acts Regulations — Page 2 of 2

Yukon - Civil Emergency Measures Act — What the Law Says — Provincial and Territorial Acts - Provincial
and Territorial Acts Regulations — Page 2 of 2

When I click the icon to continue to the quiz a page comes up telling me that I have not completed all of
the pages, how do I get to the quiz.

This message comes up so that you can view the missing pages. You have two choices:

0 you can advance to the quiz without completing all of the screens by simply clicking the OK button of
the bottom right

or...

O you can click on the site map to view the pages you have missed. When the Site map comes up click on
all boxes marked with a “X” to go directly to the missed sections.If a whole section is missed click on
the first “X” and then proceed through the CD until you complete the missing sections.



You have not yal viewed all of the pages In this course.

it Is strongly suggested that you use the Site Map to access the pages
you have not yet viewed before taking the guiz.
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Quiz
The Quiz is comprised on 20
B e Sp——— ; True/False and Muitiple Choice
| i queshons,
! 19. A Critical Incident and Response Poiicy shouid ¥
f consider employee assistance programs. |, When you have answered all the
| & True /" questions, click Submil to see how you
§ = False o did.
il
20, THe best tralning scenarlo is one that: L Il you did not receive a score of 100%,
ie {a) provides the ultimale risk /| click on the Review link 1o access the |
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