
• Provide information and instruction to workers on
the contents of the policies and programs.

• Provide information, including personal information,
about a risk of workplace violence from a person
with a history of violent behaviour if the worker
can be expected to encounter that person in the
course of work, and if the risk of workplace violence
is likely to expose the worker to physical injury.

• Take every reasonable precaution to protect
workers at risk of physical injury from domestic
violence transferred to the workplace. Precautions
should address the risks of which you are, or
should be, aware.

If you are concerned about a worker’s immediate
safety, call the police.

Other employer duties under OHSA also apply to
workplace violence. These include taking every
reasonable precaution under the circumstances to
protect workers – and providing them with supervi-
sion, information and instruction to protect their
health and safety.

The joint health and safety committee or health
and safety representative must be advised of the
results of the employer’s assessment of the workplace
violence risks. They must be notified if a worker is
killed, critically injured, disabled from performing
his or her usual work or needs medical attention
due to workplace violence. The Ministry of Labour
must also be notified of any related fatalities or
critical injuries.

Work refusal
A worker who has reason to believe that workplace
violence is a likely danger to him/her has the right
to refuse unsafe work, as of June 15, 2010. For certain
workers, a limited right to refuse will continue.
Employer reprisals will continue to be prohibited.
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Resources:
In addition to this brochure, the Occupational Health &
Safety Council of Ontario Workplace Violence Prevention
Series has the following information to support you in
fulfilling your employer obligations under OHSA:

• Domestic Violence Doesn’t Stop when Your Worker
Arrives at Work: What Employers Need to Know to
Help (brochure)

• Domestic Violence Doesn’t Stop when You go to Work:
How to get Help or Support a Colleague who may Need
Help (brochure)

• Developing Workplace Violence and Harassment
Policies and Programs: What Employers Need to Know

• Developing Workplace Violence and Harassment
Policies and Programs: A Toolbox

Additional prevention system resources:
• OSACH Bullying in the Workplace: A Handbook

for the Workplace
• OSACH Assessing Violence in the Community:

A Handbook for the Workplace
• OSACH Addressing Domestic Violence in the

Workplace: A Handbook
• 4 Poster Series

Where to go for more help
• Workplace Safety North: www.workplacesafetynorth.ca
• Health and Safety Association for Government

Services: www.hsags.ca
• Infrastructure Health and Safety Association:

www.ihsa.ca
• Safe Workplace Promotion Services Ontario:

www.ossa.com
• Occupational Health Clinics for Ontario Workers Inc.:

www.ohcow.on.ca
• Workers Health and Safety Centre: www.whsc.on.ca
• The Workplace Safety and Insurance Board:

www.wsib.on.ca
• Ontario Ministry of Labour: www.labour.gov.on.ca
• Ontario Women’s Directorate:

www.citizenship.gov.on.ca/owd



Leadingcompaniesunderstandthatprotectingworkers
fromviolenceandharassmentintheworkplacebenefits
workers,employersandacompany’sbottomline.
Theyalsoknowthattheseissuescanaffectworkerjob
satisfactionandmorale,andincreasejobturnover.
Addressingworkplaceviolenceandharassmentmakes
goodbusinesssense,whilefailuretodosohasclear
financialconsequences.Forexample,workers’losttime
mayescalate,WorkplaceSafetyandInsuranceBoard
costsmayriseandmedicalorhealthcareexpensesmay
increase.Employersmayalsofacelegalaction.By
takingastrong,proactivestanceagainstworkplace
violenceandharassment,employerscanavoidsuch
costsandworktowardhealthyanddynamicorganizations.

UndertheOccupationalHealthandSafetyAct(OHSA),as
ofJune15,2010employershavespecificresponsibilities
relatingtoworkplaceviolenceandharassment.This
brochureprovidesanoverviewofthosenewresponsibilities.

Whatisworkplaceviolence?
Workplaceviolenceisanoccupationalhealthandsafety
hazard.AsofJune15,2010,theOHSAdefinesworkplace
violenceas:

(a)theexerciseofphysicalforcebyapersonagainst
aworker,inaworkplace,thatcausesorcouldcause
physicalinjurytotheworker;

(b)anattempttoexercisephysicalforceagainsta
worker,inaworkplace,thatcouldcausephysical
injurytotheworker;

(c)astatementorbehaviourthatisreasonablefora
workertointerpretasathreattoexercisephysical
forceagainsttheworker,inaworkplace,thatcould
causephysicalinjurytotheworker.

Thisdefinitionappliestothelegalrequirementsunder
theOHSA.Typesofworkplaceviolenceincludehitting,
pushing,physicalassault,sexualassault,stalking,
criminalharassment,robberyandthreats.

Whatisworkplaceharassment?
AsofJune15,2010,OHSAdefinesworkplaceharassment
as“engaginginacourseofvexatiouscommentor
conductagainstaworkerinaworkplacethatisknown
oroughtreasonablytobeknowntobeunwelcome.”

Typesofworkplaceharassmentinclude:sexualharassment;
teasing;intimidationoroffensivejokesorinnuendos;
displayorcirculationofoffensivepicturesormaterials;
unwelcome,offensiveorintimidatingphonecalls;or
bullying.Leering,staring,unwelcomegiftsorattention,
offensivegestures,spreadingrumoursandstereotyping
couldalsobeconsideredharassment.

Workplaceharassment,ifleftunchecked,canescalate
andleadtophysicalviolenceorevendeath.

Whatisdomesticviolence?
Domesticviolencebecomesaformofworkplaceviolence
whenitoccursintheworkplaceandisinterpretedina
mannerconsistentwiththedefinitionofworkplaceviolence.

Domesticviolenceisapatternofbehaviourusedbyone
persontogainpowerandcontroloveranotherwithwhom
he/shehasorhashadanintimaterelationship.Thispattern
ofbehaviourmayincludephysicalviolence;sexual,emo-
tionalandpsychologicalintimidation;verbalabuse;stalking;
andusingelectronicdevicestoharassandcontrol.

Behaviourssuchasemotionalandpsychologicalintimi-
dationandharassmentcanbedisruptiveandharmful
toavictim–andcanquicklyturnintophysicalviolence.

Anyonecanbeavictimofdomesticviolence,regardlessof
age,race,economicstatus,religion,sexualorientationor
education.Whilemencanbevictimsofdomesticviolence,
womenrepresenttheoverwhelmingmajorityofvictimsof
suchviolence.

Sourcesofworkplaceviolence
Workplaceviolencecancomefrommanysources.
Itisimportanttoconsidertheriskfromallpotential
sourcessoyoucanimplementtheappropriateprevention
controls.Sourcesofworkplaceviolencecanbeclassified
intofourtypes:

•TypeI(external–norelationshiptoemployer):
Committedbyaperpetratorwhohasnorelationship
totheworkplace(e.g.stranger).

•TypeII(clientorcustomer):Theperpetratoris
aclient,customerorpatientattheworkplace.

•TypeIII(worker-to-worker):Theperpetrator(boss,
co-worker,subordinate)isanemployeeorpast
employeeoftheworkplace.

•TypeIV(domesticviolence):Theperpetrator(family
member,formerfamilyorfriends)usuallyhasa
relationshipwithanemployee,e.g.domestic
violenceintheworkplace(NIOSHPublicationNo.
2006-144:WorkplaceViolencePreventionStrategies
andResearchNeeds,2006.http://www.cdc.gov/
niosh/docs/2006-144/2006-144d.html#ref)

Whatdoemployersneedtodo?
AsofJune15,2010undertheOccupationalHealth
andSafetyAct(OHSA),employershavethefollowing
dutieswithrespecttoworkplaceviolenceandwork-
placeharassment:

•Prepareworkplaceviolenceandharassmentpolicies,
anddevelopandmaintainprogramstoimplement
thosepolicies.

•Includeinyourworkplaceviolenceandharassment
programsmeasuresandproceduresthatworkers
canusetoreportincidents.Setouthowtheemployer
willinvestigateanddealwithincidentsandcom-
plaints.Theworkplaceviolenceprogrammustalso
includemeasuresandproceduresforgettingimme-
diateassistancewhenworkplaceviolenceoccurs
orislikelytooccur.

•Assesstherisksofworkplaceviolencethatmayarise
fromthenatureoftheworkplaceorthetypeandcon-
ditionsofwork.Includemeasuresandproceduresin
theworkplaceviolenceprogramtocontroltherisks.


